‘onsumer Grievance Redressal Forum
CGRF , Consumer Gric ¢ Redre

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Buiiding BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail com

B Y P L ; Website:www.cgrfbypl com

Complaint No.C(G-186/2025

NISHI GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 10.06.2025
Present:

I. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Casc called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECRETARY/REGISTRAR




C GRE Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Read Office Karkardoom
Shahdara, Delhi-1101C

Phone: 80109397¢

AL E-mail cgribypl@hotmail.co
BYPL Website www.cgrfbypl co
____—___._—-———-_—___—_______———a#-_-'_—-—-_—'_-__——-——————

Complaint No.CG-191/2025

JYOTI
Vs
BSES YAMUNA POWER LIMITED (D) KRAWAL NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110102

Phone 8010939760

L E-mail cgrfbypl@hotmail com
BYPL Website www cgrfbypl.com

Complaint No.CG-189/2025

ROSHNI KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) KRAWAL NAGAR

ORDER SHEET

Date: 10.06.2025

Present:

I. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECﬂ%%RY/REGISTRAR



CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd Office Karkardooma

Shahdara Delhi-110102

4 Phone 8010939760

J E-mail cgrfbypl@hotmail. com
BYPL Website:www cgrfbypl com

%
Complaint No.CG-188/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KRAWAL NAGAR

ORDER SHEET

Date: 10.06.2025
Present:

I. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECRETARY/REGISTRAR




CGRF

BYPL

Consumer Gricvance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act. 201C

Sub-Station Building BSES (YPL) Regd. Office Karkardoomsz

Shahdara, Delhi-11010:

Phone: 801093976/

E-mail cgrfbypl@hotmail cor

Website. www cgrfbypl cor
M

|

Date: 10.06.2025

Present:

l.

~

Complaint No.CG-187/2025

AMIT KUMAR SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KRAWAL NAGAR

ORDER SHEET

Mr. Vinod Kumar, Counsel for the complainant.
Mr. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECR RY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
44 (Constituted under section 42 (5) of Indian Electricity Act. 2010)
5o Sub-Station Building BSES (YPL) Regd Office Karkardooma,

I
s s Y Shandara Delhi-110102
I Phone: 8010939760

R E-mall.cgrfoypl@hotmail.com

BYPL Website. www.cgrfbypl.com

e e —

Complaint No.CG-192/2025

KAPIL MEHRA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

i

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party arc present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 01.07.2025

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC

) (Constituted under section 42 (5) of Indian Electricity Act. 2010’
Sub-Station Building BSES (YPL) Regd Office Karkardooma

Shahdara Delhi-110102
Pl Phone 801093976C

; E-mail cgrfbypi@hotmail com
BYP L Website www cgrfbypl.com

Complaint No.CG-190/2025

LEENA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 10.06.2025

Present:

1. Mr. Vipul Jain, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 17.06.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

} (Constituted under section 42 (5) of Indian Electricity Act. 2003)

§i Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara Delhi-110032

Phone 32978140 Fax: 22384886

E-mail carfbypl@hotmail com

B Y<P L SECY CHN OIS O8Nk

Complaint No. CG-173/2025

FARAH YASMIN
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 08.07.2025

SEC E' ARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
) FOR BSES YAMUNA POWER LIMITED

Nas (Constituted under section 42 (5) of Indian Electricity Act. 2003)
_ Sub-Station Building BSES (YPL) Regd Office Karkardooma
ed Bk Shahdara, Delhi-110032
Phone: 32978140 Fax 22384886
£ E-mail.cgrfbypl@hotmail.com
SECY CHN L SOBNKS

Complaint No. CG-112/2025

SANJAY PRADHAN
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 10.06.2025

Present:

I. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 08.07.2025

SECREa%E’%/REGISTRAR




Consumer Grievance Redressal Forum

+H FOR BSES YAMUNA POWER LIMITED
e (Constituted under section 42 (5) of Indian Electricity Act. 2003)

‘..‘.Q;;-_‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma
i |

. e 3

Shahdara, Delni-110032
. Phone 32978140 Fax 22384886
BYPL E-mail cgribypl@hotmail.com

SECY/OCHN SR

Complaint No. CG-175/2025

ASLAM
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 10.06.2025

Present:

I. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

SECREm/REGISTRAR




Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

) Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110032

S Phone: 32978140 Fax: 22384886
1 ) E-mail cgrfbypl@hotmail.com

FCY CHN SR

Complaint No. CG-156/2025

MOHD JAMIL

Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 10.06.2025

Present:
I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

\p
SEGR’EFA—%UREGISTRAR




C GRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail cgrfbypl@hotmail.com

sl

CY'CHN O1S08NKS

BYPL

Complaint No. CG-158/2025

S. BHOLA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

SE‘Zﬁ,; ARY/REGISTRAR




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
_ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

X Sub-Station Building BSES (YPL) Regd. Office Karkardooma

’ Shahdara Delhi-110032

Phone 32978140 Fax 22384886

Py E-mail:cgribypl@hotmail com

Complaint No. CG-146/2025

MADHU & JAGMOHAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

SECRETARY/REGISTRAR




- GRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110032

‘ Phone. 32978140 Fax 22384886
BYP L E-mail cgrfbypl@hotmail com

w

Complaint No. CG-161/2025

DEEPAK KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

SECRETARY/REGISTRAR




CGRF ‘ _
| Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara Delhi-110032

Phone 32978140 Fax: 22384886

BYPL E-mail cgribypl@hotmail.com

SECY/CHN UFSHIBNKRS
W
-

Complaint No. CG-174/2025

SABA KHATUN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 03.07.2025.

SECRE | RY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

e Shahdara, Delhi-110032
# Phone: 32978140 Fax: 22384886
----- ' E-mail cgrfbypl@hotmall.com

CGREF Consumer Grievance Redressal Forum

Complaint No. CG-162/2025

SULTANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 10.06.2025

Present:
I. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 01.07.2025.

SECRE‘%/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

A Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

Fi E-mail cgrfbyp\@_hotrr?axl com
| AT § _
Complaint No. CG-159/2025
URMILA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 10.06.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.,

Case called out. None present on behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 01.07.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara Delhi-110032

Phone 32978140 Fax 22384886

E-mail cgrfbypl@hotmall com

BYPL

Complaint No. CG-143/2025

FARHANA KHANAM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 10.06.2025

Present:
I. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 01.07.2025.

,/
SECRET' RY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Rega Office Karkardooma

Shahdara. Delhi-110032

Phone 32978140 Fax 22384886

E-mail.cgrfbypl@hotmail.com
FOY UHN SNKS

&

L

Complaint No. CG-142/2025

JAVED HUSSAIN
Vs
BSFS YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 10.06.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 01.07.2025.

SECRE] ARY/REGISTRAR




Consumer Grievance Redressal Forum

0 G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Y, Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdarza. Delhi-110032

B Phone: 32978140 Fax 22384886
! E-mail cgrfbypl@hotmail com

Complaint No. CG-141/2025

MUKESH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 10.06.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. None present on behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 01.07.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under saction 42 (5) of Indian Flectricity Act 2002)

aAh Sub-Station Building BSES (YPL) Regd Office Karkardooma,

,_T._. Shahdara Delhi-110032

i nay Phone 32978140 Fax 22384886

) 1 E-mail.cgrfbypi@hotmail.com

TER'] SECY CH SORNKS
BYPL

Complaint No. CG. No. -488/2024

MAN]JU PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

-

(P.K. AGRAWAL) (S.R. KHAN) (P.X.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110032

Phone: 32578140 Fax: 22384886

E-mail cgrfbypl@hotmail com

Complaint No. CG. No. -512/2024

PUSHPA
Vs

BSES YAMUNA POWER LIMITED (D) G.'T. ROAD

Date : 10.06.2025

Present:

ORDER SHEET

1. None present on behalf of the complainant

)

Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

by

(P.K. AGRAWAL)
MEMBER (LEGAL)

(MAN) ( INGH)

MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax 22384886
Uigl | E-mail cgrfbypl@hotmail. com

BYP L

Complaint No. CG-107/2025

NANAK HARPALANI
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Dhiraj Harpalani, Son of the complainant
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Complainant is directed to file details of possession of property in their name alongwith an
application.

Fixed for further arguments on 17.06.2025.

L -

A

(P.K. AGRAWAL) (SR. KHAN) (P.RSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIgMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
‘ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

{} Sub-Station Building BSES (YPL) Regd Office Karkardooma,

2t Shahdara Delhi-110032

st Phone: 32978140 Fax 22384886

Vgl E-mail carfbypl@hotmail com
BYPL

Complaint No. CG. No. -620/2024

MOHD IMRAN SAIFI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant is directed to file an affidavit mentioning mismatch of the address. OP filed
DERC orders regarding height of mumty, same is taken on record.

Arguments Heard. Judgment Reserved. ‘

(P.K. AGRAWAL) (‘sf.?%x{\r) (PX.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under cection 42 (8) of Indian Electricity Act 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

il E-mail: cgrfbypl@hotmail com

Complaint No. CG. No. -63/2025

CHARU GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI'

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) R KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
# Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdarz. Delhi-110032
Phone 32978140 Fax 22384886
E-mail cgribypl@hotmail.com
SECOYACHND

SOSNKS

Complaint No. CG. No. -589/2024

MOHD NASEEM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 10.06.2025

Present:

1. Mr. Akash Ruhela, Counsel for the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

]

Case called out. Both the parties are present and heard.

OP filed site visit report. OP seeks adjournment to ascertain the address which is booked by
MCD.

Fixed for further arguments on 01.07.2025.

4

(P.K. AGRAWAL) (S.RKHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

) Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110032

s Phone 32978140 Fax 22384886

g1 ! E-mail cgribypi@hotmail.com

Y OHN ) 508N

Complaint No. CG. No. -557/2024

SACHIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAIL NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant submitted that he is not pressing tor the connection applied for
1+t floor.

Regarding the dues, complainant further stated that he has paid the dues as per orders of the
Civil Court. OP seeks adjournment to verify the same.

Fixed for further arguments on 08.07.2025.
(P.K. AG&V&L) (S\;.&IZHAN) (%[NGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAINRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act 2003}

) Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara. Delhi-110032

T Phone 32978140 Fax 22384886
| E-mail cgrfbypl@hotmail. com

Complaint No. CG. No. -491/2024

SUSHMA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks more time for filing details as asked by forum on last date of hearing. Last
opportunity is given to the OP to file details.

Fixed for further arguments on 08.07.2025.

(P.K. AGRAWAL) (S. AN) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara Delhi-110032

Phone 32978140 Fax 22384886

E-mail cgribypl@hotmail.com

Complaint No. CG No. 126/2025

KAMAL SINGH
Vs '

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

Date : 10.06.2025

Present:

—

ORDER SHEET

None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the counsel for the complainant to appear before the Forum.

Fixed for further arguments on 01.07.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

/ s
(S.Ii?ﬁ}w) (PN SINGH)
MEMBER (TECH.) CHAYRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) nf Indian Electricity Act 2003)

Ak Sub-Station Building BSES (YPL) Regd Office Karkardooma.

‘ Shahdarz Delhi-110032
¥ s Phone 32978140 Fax: 22384886
Poah | E-mail.cgrfbypl@hotmail com

SECY CHN UL SORNKS

Complaint No. CG No. 109/2025

GANGA PRASAD & REETU
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

It is not clear that all the two connections NX and DX are for which floor. Complainant is
directed to make an application to clarify it where the shop is situated and simultaneously
OP is directed to file site visit report mentioning usages of the meters installed at the
premsies.

Fixed for further arguments on 01.07.2025.

S /
/
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(P.K. AGRAWAL) (S.R'KHAN) (P.IWH)

MEMBER (LEGAL) MEMBER (TECH.) CHAI N



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

[ Sub-Station Building BSES (YPL) Regd. Office Karkardooma

2 Shahdara, Delhi-110032
Piasy Phone: 32978140 Fax 22384886

' E-mail:cgrfbypi@hotmail com

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed SOP, same is taken on record. Copy supplied to the counsel for the complainant.

Fixed for further arguments on 08.07.2025.

(P.K. AGRAWAL) (S.R’KHAN) (P¥LNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAPRMAN



Consumer Grievance Redressal Forum

; G = = FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian FiPr?rir‘.ify Act 2003)

] Sub-Station Building BSES (YPL) Regd Office Karkardooma

A Shahdara, Delhi-110032
S Phone: 32978140 Fax: 22384886
AR E-mail:cgribypl@hotmail com

Complaint No. CG-61/2025
RUKSANA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

/.7

by~ .
(P.K. AGRAWAL) (S.R"KHAN) (P.RSINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara Delhi-110032

Phone: 32978140 Fax 22384886

E-mail cgrfbypl@hotmail com

XNRS

Complaint No. CG. No. -132/2025

ARVIND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

Date : 10.06.2025

Present:

ORDER SHEET

1. Mr. Arvind, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

4

(P.K. AGRAWAL)
MEMBER (LEGAL)

O
(S:R.KHAN) (P.R\GINGH)
MEMBER (TECH.) CHA




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED

: {Constituted under section 42 (5) of Indian Electricity Act. 2003)

o~ Sub-Station Building BSES (YPL) Regd Office Karkardooma

Ah Shahdara. Delhi-110032

"‘__! Phone 32978140 Fax 22384886

AR E-mail cgrfbypl@hotmail.com

{;} SECY CHN O] S uBNRS
BYPL

e e o e

Complaint No. CG. No. -93/2025

MANOJj KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

/
(P.K. AGRAWAL) (SR’ KHAN) (P.X.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CH MAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPi) Regd Office Karkardooma
Shahdara. Delhi-110032

Pinuty Phone 32978140 Fax: 22384886
Eigl | E-mail cgrfbypl@hotmail com

......

Complaint No. CG. No. -45/2025

REKHA JINDAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

he ,

(P.K. AGRAWAL) (S.RAKHAN) (P. H)
MEMBER (LEGAL) MEMBER (TECH.) CH N




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd Office Karkardooma

Shahdara. Delhi-110032

e e Phone: 32978140 Fax 22384886
Vol | E-mail.cgrfbypl@hotmail com

SECY CHN OIS OSNRKS

Complaint No. CG. No. -374/2024

CHANDA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

QP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

(P.K. AGRAWAL) (S. AN) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara. Delhi-110032

Phone: 32978140 Fax 22384886

E-mail:.cgrfbypl@hotmail com

_#

Complaint No. CG. No. -601/2024

VED

PRAKASH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 10.06.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

2 ﬁ/

(P.K. AGRAWAL)

(PK.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CH MAN



Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd Office Karkardooma

Shahdara Delhi-110032

LTy Phone: 32978140 Fax 22384886
sk E-mail cgrfbypl@hotmail.com

BYP L

Complaint No. CG-08/2025

MANJU SINGLA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

(P.K. AGm) (glﬁm (P.w)
AN

MEMBER (LEGAL) MEMBER (TECH.) CHA



Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

i Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara Delhi-110032

. Phone 32978140 Fax 22384886
4 E-mail cgrfbypl@hotmail.com
SEOYAUHN UTSORNRD

e s el

Complaint No. CG No. 46/2025

AJAY KUMAR JAIN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

H/

-
(P.K. AGRAWAL) (S.R'KHAN) (P.RSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMRMAN



Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Flectricity Act. 2003)

'"' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

~ Phone: 32978140 Fax: 22384886
[Fe E-mail cgribypl@hotmail com

SEOY O HN GESO8NKS

Complaint No. CG- 116/2025

KARAN GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

(P.K. A%L) (SK.'KHAN) (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRWAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardocoma

Shahdara Delhi-110032

Phone 32978140 Fax 22384886
bl ! E-mail.cgrfbypi@hotmail.com

Complaint No. C.G. No. 88/2025

MOHD TAUSEEF
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 10.06.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) . AN) (P.KSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRKIAN



Consumer Grievance Redressal Forum
C G RF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 () of Indian Electricity Act 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

A ] Shahdara, Delhi-110032

Pl i 5 Phene 32978140 Fax 22384886

by | E-mail:.cgrfoypl@hotmail com

i \ SECY CHN ENRS
BYPL

Complaint No. CG-69/2025

NAZMEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 10.06.2025

Present:

p—

Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

-

(P.K. AGRAWAL) (S.%EI(N) (P.KISINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax 22384886

E-mail cgrfbypl@hotmail com

Complaint No. C.G. No. 618/2024

RAKESH SHARMA & PREETI AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

Date : 10.06.2025

Present:

—_—

2. Mr.

ORDER SHEET

Mr. Vinod Kumar, Counsel for the complainant

Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed additional submissions, taken on record.

Fixed for further hearing on 10.07.2025.

(P.K. AGM

MEMBER (LEGAL)

Ve

(S.R. KHAN) (P.RSINGH)
MEMBER (TECH.) CHAMNAN



